Experience

At NEU Residences, we are proud of our team,

our sustainable efforts, and being one of the

= first accommodations in the region with smart
access. We wish you a pleasant stay. We look
forward to exceeding your expectations at

every turn. Embrace the NEU.




INTERCOM
INSTRUCTIONS

Ground floor: Enter #PIN#
Apartment and parking (if booked):

STEP 1: Enter your PIN#

STEP 2: When you hear »Welcomex,
gently pull the door to-
wards you and then push.

STEP 3: If the intercom is unre-
sponsive, reset it by press-
ing* then re-enter your PIN
followed by #.

STOVETOP

e Itislocked if the stovetop does
not work or displays the letter »L«
upon touch.

 Press and hold the power button
for a few seconds to unlock it.

e For stovetops with a slider, press
and hold the lock button until you
hear a beep.

* Release the lock button and slide
down the slider immediately after.

AIR
CONDITIONING

e Air conditioner is controlled by a
remote.

e Use the snowflake symbol for
cooling and the sun symbol for
heating.

e For long-term stays, please inform
us to enable control via an app.

OVEN

 First, press both knobs to make
them pop out.

* Then, select the desired program
and temperature.

SAFE

BATHROOM
FAUCET

STEP 1: Pull the faucet towards
you and slightly upwards to
turn on the faucet.

STEP 2: Adjust the temperature by
moving the handle left (hot)
or right (cold).

(Refer to the sketch for
visual guidance.

TELEVISON

e To watch regular TV, use the
smaller remote

(black with blue buttons).

* To use other smart TV functions,
use the larger remote.

STEP1: Open the safe, place your items inside, and close the door.

STEP 2: Choose a 4-digit code and enter it, then press »lock.

STEP 3: To open the safe, enter the same code.

STEP ::

If the safe does not open, don't hesitate to contact the »Concierge

and help office between 7 a.m. and 5 p.m.



NEU bar & bistro
on the ground floor

Open daily from 7 a.m. to 10 p.m.

Summer working hours:
7 a.m.to 3 p.m.
6.30 p.m. to 10 p.m.

Hotel breakfast:
7a.m.to11a.m.

Brunch
weekdays - summer:
7a.m.to1p.m.

Brunch
weekend and non-summer:
7am.to2p.m.

TERRACE AND
ROOFTOP POOL
on the 11th floor

KEEP IN MIND:

Every day from 8 a.m. to 9 p.m.

TERRACE BAR

In summer, in nice weather
from 3 p.m. to 7 p.m.

GYM
on the ground floor

From 7 a.m. to 10 p.m.

Room cleaning is

scheduled every three nights to
maintain the tidiness of

your accommodation. If you
need anything sooner, please
don't hesitate to contact the
concierge — we're happy to
assist you.

If you decide to skip

cleaning, we'll treat you to

one complimentary cocktail at
the bar as a token of
appreciation.

If you charge your bar expenses
to your room, you'll enjoy a 10%
discount on all drinks and
snacks.

If you do an online check-out

on the departure day, you can
show the confirmation in the
bar and get a free coffee in NEU
bar & bistro. Please make sure
you complete the check-out
after the apartment is empty.
Your code won't work after the
checkout.

ASSISTANCE & EMERGENCY CONTACTS

EMERGENCY
NUMBERS

112 113

firefighters & police
ambulance

NON-EMERGENCY ASSISTANCE

Staff is available in the lobby:
November - April: from 7 a.m. to 5 p.m.
May - October: from 7 a.m. to 7 p.m.

Bar staff can assist until 10 p.m.
There is no staff available between 10 p.m. and 7 a.m.
Concierge and help mobile: +386 31 450 200



Welcome to NEU

Res|dences

Here are some delightful
bistros and restaurants in

the vicinity that we highly
recommend. NEU bar & bistro
and Vito Maccheroni are
conveniently located within our
building, while others are just a
few steps away. Enjoy exploring
the local culinary scene.

Green key certificate

NEU Residences proudly holds

the Green Key certificate, which is
the highest standard of excellence
in environmental responsibility and
sustainable operation in the hos-
pitality industry. You can find out
more about our sustainability ef-
forts on our website.

TP

For more options, reservations with
benefits for NEU guests, and other
suggestions, ask our staff at the Concierge
and help office in the mornings.

NEU bar & bistro

Vito Maccheroni

A hybrid between a bar, café, and
bistro, where exquisite flavours
blend with a relaxed atmosphere. In
addition to an exceptional selection
of speciality coffees, craft cocktails,
and homemade iced teas, you'll also
find a carefully curated bistro menu
that combines fresh, seasonal ingre-
dients with contemporary culinary
trends. NEU
Bar is the per-

fect choice i —
for friendly E E .|r ]
get-togeth- X | | "':

ers, business L I' I I 'l‘l'l

meetings, or
moments just
for yourself.
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Bife

Just a short walk from NEU Resi-
dences, Bife is the go-to spot for
fresh, local salads and wholesome
meals. Each salad is crafted from
ingredients sourced from nearby
fields and Ljubljana’s farmers' mar-
ket. Enjoy their juicy salads, home-
made broths, and delightful choc-
olate chip cookies in a relaxed and
eco-friendly setting.

Monday to Friday: 10:00-18:00
Weekends and holidays: Closed

Located right within NEU Residenc-
es, Vito Maccheroni offers a cosy
atmosphere and delicious Italian cui-
sine. Savour their homemade pasta
dishes, flavorful sauces, and a vari-
ety of Italian specialities. Perfect for
a delightful meal without leaving the
comfort of the building.

Monday to Friday: 11:00-21:30

Saturday: 12:00-21:30
Sundays and holidays: Closed

Georgie Bistro

A few steps away from NEU Resi-
dences, Georgie Bistro welcomes
you with a warm and inviting atmo-
sphere. This bistro offers a range of
delicious dishes, from light lunches
to hearty dinners. Whether you're
craving a quick bite or a leisurely
meal, Georgie Bistro has something
for everyone.

Monday: 12:00-17:00

Tuesday to Friday: 12:00-22:00
Saturday: 15:00-22:00
Sundays: Closed

CONCIERGE RECOMMENDATIONS

GET AN AIRPORT TAXI

For airport taxi arrangements, please email us at reser-
vations@neu-residences.com or

visit the concierge office from 7 a.m. to 5 p.m. The
price is 45,00 € for a car to the Ljubljana airport.

GO ON ATOUROREXCURSION

Please consult our concierge to discover all the possi-
bilities for the best guided tours and excursions at the
destination. We try all the activities and select the best
ones for you.

RENT E::BIKES
DEMO

You can book the bikes at the concierge office. Explore
Ljubljana and its surroundings on an e-bike and travel
sustainably.

SHOPPING LIST

You don't need to worry about stocking the fridge—
we've covered it. Send us your shopping list, and we’'ll
ensure your groceries are ready and waiting for you
upon arrival. A 20% service fee is applied.

ROOM SERVICE

Room service is available every day from noon to 7 p.m.

BASKETS AND PACKAGES

You can order a range of baskets and packages, such as
a picnic basket and a gourmet package of Slovenian deli-
cacies, a couples package and a birthday package.

OTHER SERVICES

We can provide a wide range of other services. Please
let us know about your wishes and expectations.



